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ABSTRACT:   

 Attention to the concept of social capital and its assessment is an approach 
appropriate for authorities of community affairs to rethink local issues and take 
effective decision for planning, expanding and stabilizing community cohesion while 
preventing the erosion of this important and influential concept in the development 
of a society. The amount of social capital and its impact on development in the three 
areas of Zahedan (Northern, Western and Eastern region) has been studied in the 
article so that it would have helped managers and administrators of urban 
development in planning urban development policies. The research method is based 
on library, documentary and field studies. Statistical population includes the three 
regions of Zahedan that 314 people were identified as the sample population based 
on a Cochran formula. SPSS software was used to analyze the data. The results 
showed that the most obtained relevant results was observed in social awareness (r = 
0.44) and faith (r = 0.41) and the least result was observed in the aspect of security (r 
= 0.15). The relationship has also a very strong and significant relation with the total 
score of social capital (r = 0.81) therefore, a significant positive correlation was 
observed between the score of urban development with all dimensions of social 
capital. In the second hypothesis, significant differences were also observed in the 
mean scores of social capital on the basis of religion, gender and marital status and so 
the second hypothesis was rejected according to the results. 
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INTRODUCTION 

 Generally, the concept of social capital focuses 

on the relations between individual or group of people 

with another individual or group of people, between 

human beings and institutions and between institutions 

with other institutions. Relationships that flow in daily 

affairs and affect their behavior attitudes and perfor-

mance. This general concept can be defined as resources 

that are the heritage of social relations and facilitate 

collective action. These resources that have been de-

rived through socialization consist of trust, cooperative 

norms and networks of social ties which gather people 

to be coherent and stable inside the group to provide a 

common objective (Mazandarani et al., 2003).  

 Therefore, the lack of social capital in different 

layers of society is accompanied by many problems. In 

many Iranian cities especially in big cities waste materi-

als and spiritual capital and the intensify the urban dis-

orders (Mohammadi et al., 2011). Since Sistan and Ba-

luchistan province, is one of the poorest and the most 

deprived provinces in the country, according to a lot of 

researches, in terms of most of economic, social and 

cultural indices is one of the poorest and the most de-

prived provinces in the country, the level of its develop-

ment is low and is faced with many challenges such as 

urban development. The city of Zahedan as the center of 

Sistan and Baluchestan province and one of the coun-

try's major and sensitive cities is facing with many chal-

lenges in the field of social capital indices, including 

poor participation, distrust or little confidence in urban 

development authorities and public institutions due to 

the specific border, security, cultural and ethnic charac-

teristics in addition to urban issues including physical 

unplanned growth, population growth, marginalization, 

some negative or mental challenges with regard to secu-

rity issues, lack of educational and cultural indices, lack 

of forums and social networks and low levels of satis-

faction with municipal services and city management 

performance (Karimian Bostani et al., 2011). It has a lot 

of negative consequences in the process of urban devel-

opment and leads to inefficiency of urban development 

plans, especially in the implementation phase. Hence, 

the present study aimed to assess and analyze the level 

of social capital and its impact on development in three 

regions of city of Zahedan through which it can greatly 

clarify the ambiguities and help development managers 

and custodians in planning and urban development poli-

cies. 

The research hypotheses 

 There is a significant relationship between social 

capital indices and urban development in the city of 

Zahedan. 

 There is a significant relationship between individual 

variables and the amount of social capital. 

The goal of the research 

 Identifying of indices and components of social capi-

tal in urban regions of Zahedan. 

 Evaluation and analysis of social capital in the pro-

cess of development in different regions of city of 

the Zahedan. 

 Providing quick solutions to enhance social capital 

to achieve the desired development in Zahedan. 

 

AREA OF STUDY 

 Zahedan is the capital of as the largest province 

in the country. Zahedan is limited to Sistan from the 

north, Kerman from the west, Pakistan from the east and 

Khash city from the south. According to the 2011 cen-

sus, it has 575,116 inhabitants. The area of Zahedan is 

8123 of which, about 20 percent i.e. 1325 hectares are 
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Population Space 

(hectare) 

The relative 

density 

(hectares) 

Regions 

193744 2680 72 Northern 

191800 2370 81 Western 

1801905 2150 83 Eastern 

Table 1. Specification of three regions the city of 

Zahedan 



old texture back more than 30 years. The south and 

southwest of the city is tall while its height is reduced 

by moving to the north. The city has Three urban dis-

tricts (Table 1). Figure 1 shows the geographical loca-

tion of Zahedan city. 

  

RESEARCH METHODOLOGY 

 Methodology of this research is descriptive- 

analytical based. The data analyzed by SPSS (T-test and 

Toki) software. 

 Test t (t-test) to evaluate the non-uniformity of 

the sample mean of the average population in the state is 

used, standard deviation is unknown (Hafeznia, 2010). 

 

                                                      (1) 

 

where s= The standard error of the sample distribution; 

x= Estimated average sample; µ=  average Community; 
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The dimensions of social capital  

 

The correlation 

coefficient 

 

 

S.No 
Dimensions 

of trust 

The 

dimension 

of Social 

awareness 

The 

dimension of 

social 

participation 

The 

dimension 

of social 

cohesion 

The 

dimension 

of security 

The 

dimension 

of faith 

r=0.38 r=0.44 r=0.21 r=0.22 r=0.15 r=0.41 r 1 

p<0.001x p<0.001x p<0.001x p<0.001x p<0.008x p<0.001x p 2 

Table 2. Estimation of Pearson correlation coefficient between the urban development with different              

dimensions of social capital  

* It is significant at level p<0.001x 

Figure 1. Location the city of Zahedan  



n= number of item. 

Tukey test 

  To determine the critical value of all compari-

sons coupling means Tukey test was used. If a signifi-

cant difference between the mean absolute difference of 

more than one with a sample (Hafeznia, 2010), then   

                                                   (2)                                                                                        

The data collection method: 

The field researches  

 In this part, questionnaires were used to collect 

and analyze the data and information. The statistical 

population of the three regions of Zahedan included 

567,449 and 314 people who were elected using 

Cochran formula (Hafeznia, 2010) as the sample com-

munity. 

 Some indices have been used to analyze social 

capital and its impact on the development of urban areas 

according to theory and perspectives relevant to the 

research topic and the goal of the research. A question-

naire was also prepared to analyze responses of partici-

pants according to various indices and it was distributed 

among study participants. The questionnaires was then 

analyzed based on the responses of respondents.  

 

RESULTS AND DISCUSSION 

Hypothesis 1 

 There is a significant relationship between so-

cial capital indices and urban development in the city of 

Zahedan.  

 According to data from the Table 2, a significant 

positive correlation was observed between the urban 

development with all dimensions of social capital that 

this correlation was significant at all cases with level. 

The most obtained relevant results was observed in so-

cial awareness (r = 0.44) and faith (r = 0.41) and the 

least result was observed in the aspect of security (r = 

0.15). The relationship has also a very strong and signif-

icant relation with the total score of social capital (r = 

0.81) (Table 2). 

 According to Table 3 based on all domains of 
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p-value Test+ 

Regression 

Beta Regression 

coefficient 

Fixed a 

regression 

coefficient 

r R2 Statistical indicators 

 

S.No 

p<0.001x 7.34 0.38 0.41 1.1 0.38 0.15 Dimensions of trust 1 

p<0.001x 8.54 0.44 0.38 1.1 0.44 0.19 The dimension 

of social awareness 

2 

p<0.001x 3.83 0.21 0.19 1.62 0.21 0.05 The dimension of social 

participation 

3 

p<0.001x 4.02 0.22 0.17 0.17 0.22 0.05 The dimension of social 

cohesion 

4 

p<0.008x 2.66 0.15 0.1 1.85 0.15 0.02 The dimension of security 5 

p<0.001x 8.03 0.41 0.45 0.97 0.41 0.17 The dimension of faith 6 

p<0.001x 23.7 0.8 1.21 -0.89 0.8 0.64 The total social capital 7 

Table 3. Estimation of the linear regression model between the urban development with different dimensions of 

social capital  

* It is significant at level a=0.01 

T_test result SD ± average Frequency Statistical Indicators S.No 
1.2=T 

0.23=P 

  

Df=312 

2.56±0.43 58 Shia Religion 1 

2.48±0.52 256 Sunni 2 

T=0.89 

P=0.78 

  

Df=312 

2.46±0.52 91 Female Gender 

 

3 

2.51±0.4 223 Male 4 

2.7=T 

79/0=P 

  

Df=312 

2.5±0.42 241 Married Marital status 5 
2.48±0.5 73 Bachelor 6 

Table 4. Comparison of mean scores of social capital on the basis of religion, gender and marital status 



social capital, the score of urban development was esti-

mated and the obtained estimation is significant accord-

ing to above results. 

Hypothesis 2: There is a significant relationship be-

tween individual variables and the amount of social 

capital. 

 According to Table 4, a significant difference 

was observed in the mean scores of social capital on the 

basis of religion, gender and marital status so the second 

hypothesis is rejected and the assumption of the rela-

tionship between religion, sex and marital status is re-

jected. 

 According to Table 5, with the increase of age 

the total score of social capital was increased and a sig-

nificant difference was observed. In mean score of so-

cial capital according to age groups (P=0.008) and Tur-

key test showed that this difference was statistically 

significant between the age groups of 46 and older with 

age group of 15-25 years’ old (P=0.004) and age group 

of 26-35 years old. The lowest score of social capital 

was also observed in illiterate group and the highest 

score was observed in groups that have the secondary 

school education and Tukey test showed that the mean 

score difference of social capital was significant in these 

two groups statistically (P=0.04) (Table 5). 

 

DISCUSSION 

 The results showed that the most obtained rele-

vant results were observed in social awareness (r = 0.44) 

and faith (r = 0.41) and the least result was observed in 

the aspect of security (r = 0.15). The relationship has 

also a very strong and significant relation with the total 

score of social capital (r = 0.81). Therefore, a significant 

positive correlation was observed between the score of 

urban development with all dimensions of social capital. 

In the second hypothesis, significant differences were 

also observed in the mean scores of social capital on the 

basis of religion, gender and marital status and so the 

second hypothesis was rejected according to the results. 

 Bagheri and Yasini (2016) found out that with 

increasing confidence in the municipality, the desire of 

holding festivities and rituals, desire and willingness to 

developmental investment and creating green spaces 

will increase. 

 Rostaei and Komasi (2016) in a research have 

assessed the level of social capital to expand public 

spaces with the emphasis on participation in the city of 

Saqhez. The results showed that the total amount of 

citizen participation to develop public spaces is desira-

ble but in comparison, the men’s participation rate was 

obtained more than women's so it can be concluded that 

there is an aspect of social capital participation in the 

development of public spaces among the citizens of 

Saghez and urban management of Saghez can increase 

the success of urban development projects, especially 

public spaces by strengthening other dimensions of so-
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ANOVA and Tukey 

statistical test result 

Standard deviation ± 

Average 

Frequency Statistical indicators 

 

S.No 

  

f=4.1x 

p =0.001 

p = 0.0.004 

p = 0.02 

  

  

  

  

Df=3,310 
  

  

2.0±43.41 107 15-25   

  

Age 

1 

2.0±49.41 152 26-35 2 

2.0±53.41 41 36-45 3 

2.0±8579 14 46 and higher 4 

  

f=2.52 

df=0.04x  

2.0±24.46 12 Illiterate   

  

Education 

5 

2.0±51.41 36 Primary 6 

2.0±57.45 76 Guidance 7 

2.0±51.36 151 High School 8 

2.0±37.63 39 Collegiate 9 

Table 5. Comparison of mean scores total social capital in terms of age and educational levels of the                     

participants 

* it is significant at the level a =0.05 



cial capital such as trust and knowledge.. 

. Ganji et al. (2015) studied the role of social and 

cultural capital in the sense of citizenship in Kashan 

city. The research findings showed that there is a signif-

icant relationship between social capital (r = 0.45, P 

<0.001) and cultural capital (P <0.001, r = 0.18) with 

the sense of citizenship. 

 Zahedi et al. (2009) in reviewing relationship 

between social capital and social welfare in the city of 

Tehran concluded that social capital is positively related 

to social welfare. 

 Beugelsdijk  and Asmoldres (2004), by using 

the Europe Value Study (EVS) have studied the impact 

of social capital within the group and out of the group 

on economic growth in 54 states of Europe. According 

to some of their findings, the relationship between 

growth and social capital has been positive but there is 

no positive relationship between growth and social capi-

tal within the group. 

 Beugelsdijk and Schaik (2005) by the cross-

sectional study of 54 states in Europe, have studied the 

relationship between social capital and economic 

growth during 1950 to 1990. Based on some of the re-

sults, there has been a significant relationship between 

economic growth of neighborhood and active members 

of groups. 

 Dinda (2007) by using the index of trust and 

data of universal value survey has studied the relation-

ship between trust and economic growth during 1990 to 

2000. According to some of the results, human capital 

and social capital have had a positive effect on income 

level. Most of the results are in order to of this study. 

 In general, the findings of environmental re-

searchers indicate that social capital is a variable affect-

ing environmental behaviors. However, the mere exist-

ence of community capital is not a sufficient condition 

for improving the preferences of individuals and the 

politics of governments. Because the type of social capi-

tal and its outcome are different, its overall impact is 

different on the preferences of the environment of indi-

viduals and the policies of governments. Accordingly, 

social capital appears to have two positive and negative 

consequences. Positive outcomes of social capital are 

expected to lead to positive actions and behaviors. As a 

result of this process, environmental behaviors are re-

sponsible for the environment. In addition, negative 

consequences of social capital are expected to lead to 

negative actions and behaviors, and consequently to 

environmental unregulated environmental behaviors. 

 

CONCLUSION 

 In the first hypothesis, there is a significant rela-

tionship between indices of social capital and urban 

development. According to data from the Table 5, a 

significant positive correlation was observed between 

the urban development with all dimensions of social 

capital. The most obtained relevant results was observed 

in social awareness (r = 0.44) and faith (r = 0.41) and 

the least result was observed in the aspect of security (r 

= 0.15). The relationship has also a very strong and sig-

nificant relation with the total score of social capital (r = 

0.81). 

 The second hypothesis of this study is the rela-

tionship between social capital and individual variables. 

A significant difference was observed in the mean 

scores of social capital on the basis of religion, gender 

and marital status so the second hypothesis is rejected 

and the assumption of the relationship between religion, 

sex and marital status is rejected. 
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